Frequently Asked Questions

THE VOLUNTEER TOOLKIT &
NEW PROGRAM CONTENT
What is the Volunteer Toolkit?
The Volunteer Toolkit (or VTK) was designed to support troop leaders in planning and delivering program content
through troop meetings to girls. Now, the VTK is available for service unit/administrative volunteers as well as
individually registered girls, as determined by council staff.
The VTK helps to consolidate resources into one digital tool to save time and assist with planning the Girl Scout year,
meeting agendas, and troop management.

How do I access the VTK?
From your council homepage, look for “Sign in” or “myGS” in the upper right corner—click on that and select
“Volunteer Toolkit.”

Do I need to use a certain browser?
The VTK works best on Chrome. If you experience issues, be sure to clear your browser cache.

I’m having trouble using the VTK; I’m receiving error messages.
VTK access is dependent on your membership status and role. You need to have current membership status for the
upcoming membership year by June 30 to have uninterrupted access to the VTK, as well as having an active volunteer
role assigned to you. We suggest contacting your council for further support.

Where can I find VTK training, tutorials, or guides?
On our website under Volunteer > Volunteer Resources > Volunteer Toolkit there are four short tutorial videos focused
on the Volunteer Toolkit.

Can co-leaders of the same troop access the VTK?
Yes! All troop leaders/co-leaders in the same troop have access to the same account. Any edits/changes made by one
leader will apply to and be visible by all the other leaders—so coordination between leaders is important.

If I have a Multi-level troop, can all leaders view the VTK?
Yes. VTK defaults to the program level identified at the time of registration; it’s based on the troop number. If one large
troop is working in patrols at the grade level with just one troop number, one VTK account is to be shared amongst all
troop leaders.

Why don’t administrative volunteers, including council trainers, have access to the VTK?
They do, as of July 2019!

How will administrative volunteers who are planning service unit events or day camps access
the new program?
Administrative Volunteers have access to the VTK as of July 2019.

Do all members of a SU Team have access to the same VTK?
No, each volunteer within the campaign will have their own VTK account that cannot be edited by anyone else.

When will parents of individually registered girls have access to the VTK?
Parents of IGM’s have had access since July 2019.

Does the primary caregiver of an IGM have to be registered to get access to the VTK or only
the girl?
Only the girl.

What if a Juliette/IGM gets placed in a troop after setting up their VTK?
The family will need to download any information they would like to keep, such as achievement records or their Year
Plan. Once they are moved into the troop, access to their IGM account in VTK will be disabled.

Can VTK users view program content for grade levels besides their own? Older girls need to
see younger girl content, especially for LiA.
Yes! All users can view badges, Journeys, and awards for all levels from the Year Plan tab and also through the
Resources tab.

Is VTK available for Multi-level troops?
Yes! There are meetings set up just for Multi-level troops in grades K–5 and 6–12, but these troops can also mix and
match other content from the Add Badge/Journey /library on the Year Plan tab.

When will the Finance tab be activated, and when will councils be able to view the reports?
The Finance tab is a way for troop leaders to submit their end-of-year financial report to their council. Parents have a
“read only” view of this data. Councils receive individual troop reports, as well as an aggregated report of all troops in
their council. (Service unit/admin users as well as IGMs do not have access to this tab.)

Are volunteers able to upload their own resources to VTK?
No, however, they can add a custom event to the Year Plan. For example, if there is a field trip to the fire station or
they’re attending a council event, these items can be added to the troop Year Plan. Troop leaders can also edit and
customize an existing meeting plan as needed. For example, if they wanted to add an activity for the meeting or
adjust the time needed for various agenda items, they are able to do that.

How do I find a list of what is available in VTK?
From the Resources tab, under each program level there is a Badge & Journey Overview link. Browse items before you
use them in your Year Plan.

Can you mix Journey and badge meetings? Can Year Plans be customized? Can I add/remove
options or rearrange content?
Yes! There are so many ways to mix and match content on the VTK. Start from the Explore tab with a Select Your Own
Year Plan, or you can add badges/Journeys from the link on the Year Plan. Delete meetings you don’t want on your
plan or replace them with others. To rearrange within the Year Plan, just drag and drop!

Can VTK be used for someone who leads 3 different troops or has multiple volunteer roles?
Yes! The troop leader can toggle between troop accounts using the gray dropdown on the VTK. If a member has
different types of roles (such as troop leader, service unit manager, and parent) the VTK will also show those accounts
in the drop down as well.

Are there plans to make VTK an app?
VTK is set up to be a mobile responsive page so it can easily be viewed on a smartphone or tablet. There are no
immediate plans to build a separate app just for VTK.

What is included in the archive that happens in July each year?
The archive includes Year Plan and meeting details (dates, times, and locations) as well as any submitted financial
reports. No girl-specific data such as attendance or achievement data will be archived.

What is the global icon on the VTK?
Like the outdoor tree icon, which provides alternative outdoor options for some activities on the VTK, the global icon
offers girls and their leaders the option to approach an activity with a global perspective. For example, Brownies on
the Wonders of Water Journey might be asked to explore different ways girls collect water around the world. This year
the Global Button is available in the three classic Daisy, Brownie, and Junior Journeys: It’s Your Planet—Love It!,
It’s Your Story—Tell It!, and It’s Your World—Change It!; the icon will be added to additional Journeys in future years.
Coming in 2020, we’ll be introducing a virtual icon as well to indicate programming that is easy to implement on a
virtual format.

What other global content is available on the VTK?
Open the GATE: Girl Scouts’ Girls’ Access to Education Toolkit which includes Open the GATE, a game that invites
girls to explore what girls around the world need to get a highquality education and achieve their dreams, as well
as guidance for troop leaders to prepare girls to learn about sensitive issues, and how to act on what they learned
through civic engagement, advocacy, or a Take Action project. This toolkit is available as a downloadable PDF in the
Resources tab of the VTK.
Global Action Days Toolkit, a resource for troop leaders and volunteers to celebrate nine international days of action
with Girl Scouts. By celebrating three of the days (not including World Thinking Day), girls can earn a Global Action
Days patch, available if your council opted in to receive the free patches. This toolkit is available as a downloadable
PDF in the Resources tab of the VTK.

