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2024 FALL PRODUCT
PROGRAM TRAINING

$993,367.59 earned last fall through our council’s
program to benefit Girl Scouts



Presenter Notes
Presentation Notes
Actions: 
-Add your council’s logo.  
-Calculate the amount earned in Fall 2023 between troops proceeds + council proceeds and update slide.  
-Divide amount earned in Fall 2023 by total Girl Scout participants in Fall 2023 and update slide.

Recording: ”Welcome to the Product Program training for Service Units. Thank you for taking the time out of your busy schedule to learn more about and prepare for the upcoming program. The last campaign was a successful program for our council with overall direct financial benefit going back to Girl Scouts within the council. Each Girl Scout participating significantly contributed to the troop and council funding to support their activities.  

If you served in this role last year, you helped keep the Product Program story relevant and assisted in motivating troops and Girl Scout participants to achieve their goals.  If you are new, welcome aboard and get ready for an incredible Product Program.”




Presenter Notes
Presentation Notes
Recording: “So why Product Programs? The Product Program reinforces the 5 skills acquired through the Girl Scout Leadership Experience including Goal Setting, Money Management, People Skills, Decision Making and Business Ethics. Participation allows Girl Scouts to not only learn valuable life skills, but progressively build an entrepreneurial mindset, preparing them for future business opportunities and leadership roles. Plus, Girl Scouts directly benefit since their participation helps to support Girl Scout Programs, camp, troop activities and giving back to their communities. That’s their why.  What’s your why?  Take a moment to reflect on how you have seen participants benefit through Product Programs.”


The Program itself is a learning
experience

Troops use money earned from the

YOI(J)lll\TIll}’;II;EACT P ventures ke wavel and camp
GIRL SCOUT’S
EXPERIENCE

@ The program helps fund the entire
Girl Scout Experience

girl scouts



Presenter Notes
Presentation Notes
Recording: “You are directly impacting the future of Girl Scouts by: 
–Facilitating this Girl Scout-led entrepreneurial program
–Assisting Girl Scouts in earning money to support their amazing Girl Scout-led adventures 
-Enabling troops to give and serve locally, nationally and globally 
–Providing Girl Scouts with the opportunities to share their skills to make the world a better place.”




Presenter Notes
Presentation Notes
Recording: “You have the the opportunity to help troops deliver a personalized experience for each participant.  Each participant has their own “why.”  Work with the troops to help Girl Scouts understand and articulate their “whys”.  Focus on goal setting: each Girl Scout’s personal goals, as well as troop and financial goals. Working together as a troop helps participants feel comfortable sharing their goals with supporters.”




Presenter Notes
Presentation Notes
Recording: “Each campaign is refreshed for the Girl Scouts with a new theme and mascot.  Here’s your first look so that you have the details to share with the troops and participants. This campaign’s theme is “Embrace Possibility” and is the coordinated theme with the upcoming Cookie Program too.  The accompanying theme mascot this year is the Asian Elephant.  The Asian elephant is the largest mammal on the Asian continent – living in forests.  At up to 21 feet in length and 12 feet tall, the Asian elephant is up to 11,000 pounds.  The Asian elephant is very social spending 2/3 of the day feeding on grasses, bananas, rice and sugarcane. The mascot this year raises awareness that the Asian elephant is endangered due to habitat loss and poaching.”



TROOP
PROCEEDS

15% of Total Sales



Presenter Notes
Presentation Notes
Actions: 
-Add your council’s troop proceed information.
-Include the average per Girl Scout contribution in Fall 2023 from Slide 1.

Recording: “Girl Scout goals work in tandem with the troop’s financial goals. Encourage troops to use some time during their troop meeting to map out their troop’s collective goals for this coming Girl Scout program year. Use those goals to create a troop budget. Work with participants to set both individual goals and show how each Girl Scout contributes toward reaching the troop goal. Specific details regarding proceeds for nuts and magazines are here. Fall Product Program is an easy way to earn startup funds and begin to meet the troop’s goals for the year.”
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Presenter Notes
Presentation Notes
Recording: “Supporters can purchase nuts and chocolates as well as magazines and more to support Girl Scouts with reaching their goals.  All choices are available online with additional options to purchase in person.”


ONLINE
SHOPPING
SITES

Supporters select
their desired
product line

Nuts & Chocolates
have two options:
Girl Delivered or
Direct Ship

girl mutS‘ (\?JJ\ Media @ view in Espanol

Help Izzy,

Being in Girl Scouts, I can help other people. Girl Scouts do activities and help the community while
learning important skills that will help us forever. My goal this year is to earn $350.00 to help Girl Scouts,
and sa that our troop can camp on the north rim of the Grand Canyon. Will you please help by shopping
at my online site? Thank you.

PLAY P

How You Can Support Me

x
- N
¥ al L
g‘ﬁﬁwr‘ | Media Viewin Espanol @
Magazines Nuts an of slasia
Visit my magazine site to purchase your favorite Visit my nuts and chof
magazines. favarite t Welcome to Izzy's Nut and Chocolate Store

& =

SAVE SHIPPING COSTS CONVENIENCE
charges and I will pay for my order now by credit card. charges apply.
(Pertct forpeople o live close 0 zy) (hddtona products avalable for tisoption)

GIRL DELIVERED SHIPPED TO ME



Presenter Notes
Presentation Notes
Recording: “For the online options, Girl Scouts and adults invite friends and family to make a purchase via email, social media, texting, business cards and door hangers.  Supporters select their online storefront to choose magazines or nuts/chocolates. When selecting nuts and chocolates, supporters have the option to choose girl delivered or direct ship. Girl Scouts and adults have the option to determine which customers have the option to purchase products that participants will deliver. Therefore, some supporters will have the option of girl delivery or direct ship and others may see direct ship only. Girl delivered nuts/chocolates are those items available at council and ultimately delivered by the Girl Scout.  Direct ship items are sent directly to the customer preferred address after paying for shipping.  Regardless of option chosen, supporters pay for all products online at the time of checkout.”


NEW WAYS TO
VISIT
STOREFRONTS

Supporters can now
visit other
storefronts after
checking out online

Thank you for helping Sienna achieve her goal!

We've completed your order.
Order #10774

Print Receipt

Appear on Sienna's store

Allow my first name and last initial to be
used on Sienna's top supporters listing. We
will not display the purchase amounts.

Thank you for your promise to purchase nuts and chocolates! You should receive an
email confirmation shortly.

Sienna will follow up with you to confirm your order, and deliver products.
Sienna completed her goal! Thank you!

Thank you for helping today’s Girl Scouts make the world a better place.

Continue Your Support

foried Eyel

SHOP TUMBLERS

SHOP BARK X GIRL SCOUTS SHOP NUTS & CHOCOLATES



Presenter Notes
Presentation Notes
Recording: “After making a purchase from one storefront, supporters can also visit other storefronts to purchase additional items of interest.”



NEW - Shipping
Charges for
paper magazines

*  $2.95 per order for

T S Ny &
any paper magazines
*  Waived if $10 Upsell ‘ o
Ty -8 piloting candles.
next photo) e

* Waived if a purchase
is made from
BarkBox, Stationary
or Tumblers



Presenter Notes
Presentation Notes
Recording: “After making a purchase from one storefront, supporters can also visit other storefronts to purchase additional items of interest.”



Cart Upsell
Screen

Thank you for your support!

As a special thank you for your support you're entitled to receive 13 issues of
Southern Living for just $10.00.

That's 29% off regular price.

Your purchase will help Naomi reach her goal, earn patches, and be able to do
fun activities this year!

Thank you for your support!

Your order has a $2.95 shipping and handling cost. To avoid
shipping costs, purchase one of these favorite subscriptions
at a discount for yourself or as a gift.

Your purchase will help Karen reach her goal, earn patches, Southern Living Food and Wine

and be able to do fun activities this year! 26 Issues 13 Issues 12 Issues
$10.00 $10.00 $10.00

75% off regular price. 29% off regular price. 29% off regular price.

ADD TO CART



Presenter Notes
Presentation Notes
Recording: “After making a purchase from one storefront, supporters can also visit other storefronts to purchase additional items of interest.”



$6 B Fruit Slices $6 C Honey Roasted Peanuts $6 D Hot Cajun Crunch $6 L

Peanuts roasted with a touch of honey. i asoned peanuts, pretzels and
90z. Poptop Can me s Poptop Can
s

amel Crunch  $7 G_Cranberry Nut Mix $7 H Peanut Butter Trail Mix $7 1 Sweet and Salty Mix J Thai Chili Mix

pretzels, A tasty mix of peanuts, raisins, cranberries, cashews,  Peanuts, peanut butter gems, peanut butter mini  Honey roasted peanuts, XL Virginia peanur
cups, mi

‘Sweet Thaichili almonds,ricecrack.
banana chips, almonds and walnuts. 7oz. Poptop Can s

B retzels,hone
retzels and cashews. 7oz. Bag sticks, honey roasted cashews, cashews and almonds ‘garlc breadsti

ite Covered Almonds _ $8 L Chocolate Covered Raisins $8 M Dark Chocolate Caramel Caps

The plumpest raisins covered in smooth milk Dark choce red caramel topped with sea salt. Rich dark chocolate peng
100z. Poptop Can x mint. 60z, Box

with
sea salt

n Clusters $8 Q Dulce de Leche Owls S Peanut Butter Bears $8 T Vanilla Flavored Honey ¥
i
»red in caramel and milk urrounded by smooth milk ft ocola Honey roasted pecans with
7. e. B 6

$9 V Honey Roasted Mixed Nuts $12 W Chocolate Covered Pretzels $12 X Deluxe Pecan Clusters w/ Holiday Tin  $12 Y Min

seasalt.  Cashews,almonds, peanuts and pecans with a Afavorite sweet and salty snack. Crunchy pretzels ast d in caramel and milk rean
touch of honey. 160z. Jar overed in smooth milk chocolate. 6.5 chocolate. Perfect for gift giving! 80z. Tin cente

holiday
tin



Presenter Notes
Presentation Notes
Actions: 
-Add your council’s order card product images.

Recording: “Customers can also support a Girl Scout by purchasing nuts and chocolates via the nut order card. Girl Scouts are responsible for collecting payment and delivering these items to customers. Here are the items available on the nut order card for this campaign along with the top selling items in our council area last campaign.”


Vanilla Flavored
Honey Roasted
Pecans

Honey roasted pecans
with vanilla flavoring

60z Pop-top Can

$9 per unit



Presenter Notes
Presentation Notes
Actions: 
-Highlight all or select new products offered by your council on the order card and/or online.

Recording: “New items each campaign give participants the opportunity to generate product excitement with their supporters.  For this campaign, these delicious new items will be available.”


Girl Scout Memory Box Tin
(order card, online girl
delivered or direct ship)

ASHDON Milk Chocolate Mint
Treasures
FARMS
TINS

Perfect for Gifts
and Treats! Garden Friends
Holiday Tin
(order card, online girl
delivered or direct ship) %
Milk Chocolate Pretzels &
Caramel Clusters



Presenter Notes
Presentation Notes
Actions: 
-Update with tins and products offered by your council.

Recording: “The Girl Scout tin this year is a memory box tin. The holiday tin works great for gift gifting around the holidays with the delicious treat included.”


CARE TO
SHARE

If



Presenter Notes
Presentation Notes
Actions: 
-Update with organization(s) supported by Care to Share purchase.
-Identify any nuances to your Care to Share option.

Recording: “Supporters give back by making a purchase to support the Girl Scout’s efforts to support their community. Orders for these items can be placed via the order card, online girl delivered or direct ship channels. Troops earn proceeds and participants earn a special patch AND credit towards other participant rewards."


s | The Stars’ Best Tox-Mex «ubw.
X b



Presenter Notes
Presentation Notes
Recording: “Participants offer supporters access to top selling magazines with the online shopping option. It is easy to renew magazines while at the same time supporting their Girl Scouts.  Magazines are a great option that supporters can purchase for themselves or as a gift for others.”




Presenter Notes
Presentation Notes
Recording: “Supporters can choose from a wide selection of premium Tervis® insulated tumblers and water bottles, ranging from top sellers to favorite MLB®, NFL®, and collegiate sports teams and more.”
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Presenter Notes
Presentation Notes
Recording: “Supporters can choose from a selection of personalized products including stationary, note pads and picture frames. The addition of this online only product line that ships directly to customers broadens the Fall Product Program lineup to ensure all consumers can find a product they love, while simultaneously supporting their Girl Scout and troop.”


. [
girl scouts

se handcraf :
are great fortrammg,sharng,and
fndingoutw ho's a good dog.
Dog Treats
90z |255¢g
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BARK



Presenter Notes
Presentation Notes
Recording: “Supporters can purchase online Girl Scout themed BarkBox options. The Girl Scout themed BarkBox choices allow Girl Scouts to share their passion for animals, generate troop funds for their Girl Scout activities, and gives consumers the option to purchase something for every member of their family.”




1.Which of the following are not one of the skills pursued through product program?
A.Goal Setting

B.Money Management

C.People Skills

D.Not Following Through

E.Business Ethics




2.TRUE OR FALSE - Before the beginning of the Product Program, you should take time to ask each Girl
Scout their “why” and work with the Girl Scouts as a troop to help them feel comfortable sharing their
purpose and goals with supporters.




3.The campaign’s theme mascot is the:
A.Asian Elephant

B.Emperor Penguin

C.Ocelot

D.Spinner Dolphin




4.Working with Girl Scout participants’ goals to develop a troop budget, what are the troop proceed
amounts for the 2024 Fall Product Program?

A.10% per item

B.15% per item

C.20% per item

D.$1 per nut and $3 per magazine




3) Medtia

PARTICIPATE and EARN rewards!
c learn more about all

z e ©

« Create your avatar Create your avatar n the M2 system
= Send 18+ emalls » Send 18+ emallsduring the Fal Product Program
. * Use the"Share My

system t0 sk (rlends and famly for support during the Fall Product Program

Personallze by choosiag from two scenes. ErEma

LOGIN, CREATE and SHARE with 3 easy steps.

Visit www.gsnutsandmags.com/gswise

Use the OR Code, enter the URL above or click the lnk from
p
P
My troop number is

Build your site
To customize your ste, you can create an avatar that looks like you and o
A
J

Contact friends and family

d i ‘parent/ad
‘uidelines for online sales and marketing

girl scouts
arizona cactus-pine

©2024 -
Fall Product Program



Presenter Notes
Presentation Notes
Actions:
-Replace images with the front of council’s nut order card and M2 flyer.

Recording: “Girl Scouts can get started by reaching out using the available online tools like email, sharing social media links and texting.  There are also in person tools available including the nut order card, business cards and door hangers.”


Sienna's Dashboard

Participant Login | Volunteer Login @ Espanol

$1,914.85 of $350.00 goal

and Northwest Indiana

H P—

=] A a l P

stenna's Emalls ‘stenna's sales ‘supporter Thank vou
(view & send) Reports Personalized Patch
Stenna's Campalgn Business Cards  sha e
Video

LEARN MORE ABOUT THE
PERSONALIZED PATCH
Fun Stuff

Troop Leaders or Volunteers

VISIT ADMIN SITE

Preferre
Addr

Parent or Adult’s Information

Confirm Me

Highlight Girl Scout
Goals

Build an Avatar

Include Video


Presenter Notes
Presentation Notes
Recording: “The parent/adult and Girl Scout login for the first time after receiving the launch email or accessing the council-specific url on or after go day.  Participants should have their troop number available.  If a participant doesn’t see their troop number or name, complete the setup process and council will verify after complete.  Returning participants can use the same email address and password but need to confirm and complete the setup process.  

The parent/adult and Girl Scout validate their council with their zip code next, confirm participant’s troop number, and then answer questions about their Girl Scout goals and what Girl Scouting means to them.  Along the way, participants build their virtual avatar likeness with the patented Girl Scout platform.  Girl Scouts sharing their goals for the Product Program through an individual or troop video has shown to significantly increase results too.”


girl smuts. @ Media Girl Scouts of Alaska | ()

Update [zzy's Avatar

Build Your Avatar

Create an avatar that reflects your personality! Creating a avatar will let you earn virtual rewards as you complete the activities and let you into your avatar's room to see
your rewards. Get started and earn your first reward!

Check out the new uniform and official apparel options that will be available in il online at

To see all choices for your avatar, use the arrows in the avatar software below.
Face

Hair
Body

Top

Bottom

Socks

Shoes

Accessories

Add Your Avatar's Voice

Include your own personalized message by recording an audio file and uploading it to the web site. For help, including a sample script, consult the au
guide.

Unfortunately, your browser does not support our "Record Now” feature. Currently, live audio recording is supported by the Firefox and Google Chrome
browsers. To pravide audio for your Avatar, you will need to upload an audio file. i0S users can select *Take Photo or Video" when uploading 3 file to use
their video camera to record an audio message

Ida not want to record a voice

Preview how your avatar will sound on your own personalized Talking Avatar landing page!


Presenter Notes
Presentation Notes
Recording: “Girl Scouts engage digitally with supporters by designing their own avatar.  This can help make the digital experience more personalized like connecting with supporters in person, but in the digital space.  Girl Scouts personalize their avatar, select the avatar’s background of the waterfall or tree with the ocelot scene, and include their name, nickname or initials on the patch.  Once the personalized patch is earned with the criteria highlighted, through in person and online efforts together, the patch is directly shipped to the mailing address provided after login.”


N shopmysiteto
help me reach

my doal! g

Please help AT reach her goal
for Girl Scouts

Add Contacts gsnutsandmags.com
Hi Uncle Mike! Please click the

link above to support me and

‘To contact additional friends and family to help you reach your goal, add contacts below and elick “send". my troop

Impart your contacts or add email addresses individually:

yahoo/mail s . 5 Outiook Aol Mail. B scdress Book

Or Add Emails Individuall

Greeting
winatls this? Wt is tris?

Goiveive a0 °
OB 200

Please < for adults over the age of 18. Name: cated with strict confidentiality and will not be us
far any purpose other than this campaign.

girlscouts®

Support

Sienna

o Go to stage gsnutsandmags.com/code

9 Enter| 462AXT.

See my goal and personal Ej" g : @a-

message.

Seanthe QR code

Sale ends 11/29/2024 For friends and family only e ! "
‘stage.gsnutsandmags.com/code. . ‘stage.gsnutsandmags.com/code



Presenter Notes
Presentation Notes
Recording: “Girl Scouts can personalize their request for support based on the supporter’s preferences for each contact.  The most popular option is still sending emails with over 58% of sales coming from that channel.  Next in line is social media.  Texting shares the participant’s personalized site conveniently for those using a smartphone.  The printable business cards and door hangers are effective printable tools as leave behinds after contact with supporters.”


giﬂ m’ . Media

Sienna's Dashboard

$1,914.85 of $350.00 goal

Duration: 07/02/2024 (o 13/29/2024
Personalized Patch Est. Delivery Date: 09/04/2024

£ Update Girl Scout Details - pate
Unique Code: AGZAXTA9  What is this?

B Acdd Another Girl Scout

Sienna's Campaign

T 8 A

Slenna's Emalls
(View & Send)

A 0o

a o

Parent or Adult’s Information

B 0o O

Your Girl Scout(s)
Participant

Girl Scouts of Greater LA | (3 =

» Upload Photo

Promote Patch

Emals Sant By OT/312024

" share My site

LEARN MORE ABOUT THE
PERSONALIZED PATCH

Top Sellers In Your Troop



Presenter Notes
Presentation Notes
Recording: “Here is the participant’s online toolkit for managing both online sales and in person participation.  Girl Scouts can send additional emails, social media and texts from the participant’s Dashboard.  There is also an opportunity to send supporter thank you emails.  Girl Scouts visit their Avatars room 4 times on average during the program to see virtual rewards earned by completing actions and also the troop photo. Parent/Adults and Girl Scouts enter in the totals of each item using the nut order card into the system prior to the end of the program if this is an option offered by council.  Nut order card totals will be tabulated and added to all online sales totals in reports. Rewards earned are automatically selected and participants can make selections at levels where there are choices after rewards are earned. There are reports showing sales by category and specific reports highlighting girl delivered items sold online by supporter with contact information for in person nut and chocolate delivery.”



Sienna's Dashboard

$1,914.85 of $350.00 goal

Duration: 07/02/2024 to 11/29/2024
Personalized Patch Est. Delivery Date: 09/04/2024
Unique Code: 462AXTA9  What is this?

£ Update Girl Scout Details
B Add Another Gid Scout

Sienna's Campaign
Manage Paper Orders Slenna's Emalls Slenna's Sales
(View & Send) Reporis

Supporter Thank You
Create a personalized thank you message that will automatically be sent to your supporters after their first purchase.

Supporter Thank You

Createa ized thank ill e sent to your supporters after their first purchase.

A Thank You Email

Personalize Lhe email copy below.
Your Message
Dear [Supporter Name]
Thank you for supporting Girl Scouts and me with your recent purchase.

-
‘Your support makes a real difference. You're helping me and my troop earn proceeds that fund amazing experiences, all
‘while learning skills that will last a lifetime.

1f you would like to buy any additional products from me, please visit my Online Site to place your order before mysale ¥

ends. P

From Sienna

[VATE EMAIL



Presenter Notes
Presentation Notes
Recording: “New this year, Girl Scouts can say a personalized “Thank you!” to the supporters who purchase from their online storefronts. Activating the Supporter Thank You email allows participants the opportunity to say “Thanks for your support!” in their own special way. Accessible from the Girl Scout’s dashboard, and can be turned on and off at any time throughout the program.”


Personalized Patch with
Theme Backgrounds

Create Avatar, Send 25+ Emails
& $550+ Combined

YOUR NAME

|H|

O

'

2024

EMBRACE
POSSIBILITY

YOUR NAME

EMBRACE
POSSIBILITY



Presenter Notes
Presentation Notes
Actions:
-Update slide verbiage with council’s criteria to earn the personalized patch.

Recording: “Girl Scouts engage digitally with supporters by designing their own avatar which is a way to help make the digital experience more personalized like connecting with supporters in person, but in the digital space.  Participants personalize their avatar, select the avatar’s background of the boat or rock with the Asian elephant scene, and include their name, nickname or initials on the patch.  Once the personalized patch is earned with the criteria highlighted, through in person and online efforts together, the patch is directly shipped to the mailing address provided after login.


2024-25 FALL &
COOKIE
CROSSOVER
PATCH

Participated in
the 2024 Cookie
Program and

2024 Fall
Program

b Eﬂﬂ{nm]fu: & Fall Programs


Presenter Notes
Presentation Notes
Actions:
-Update slide verbiage with council’s criteria to earn the crossover patch.

Recording: “Girl Scouts can also earn a Crossover patch during the 2025 Cookie Program that compliments the Personalized Patch.  This patch features the 2025 Cookie Program mascot and is earned with the criteria highlighted and directly shipped to the mailing address provided after login.”


Orders due by: Pick up products by:.

» Combined $ Sold

VISUALIZE

$175+ Combined $ Sold

$125+ Combined $ Sold
Visualize Patch

Embrace Possibility Patch &
Elephant Patch & 2024 Patch

$750+ Combined $ Sold
LED Scrunchie & Diamond Art Kit
OR *$10 PC/SC

$650+ Combined $ Sold
Small Elephant Plush
OR *$5 PC/SC

$250+ Combined $ Sold
Heart Necklace

Turn in money by:

a ~._-1 b, &
£ M

$450+ Combined $ Sold
Tassel Keychain
& Theme Stickers

$300+ Combined $ Sold
Charm Bracelet &
Elephant Charm

Wa
@

$1,000+ Combined $ Sold
Goal Getter Patch &
Large Elephant Plush OR *$20 PC/SC

$850+ Combined $ Sold
Embrace Possibility T-Shirt
OR *$15 PC/SC

Jd

$1,400+ Combined $ Sold
Elephant Adoption Kit (Certificate/
Photo/Plush/Bag) OR *$50 PC/SC

$1,200+ Combined $ Sold
Black Notebook with Gel Pens &
Portable Outdoor Mat OR *$30 PC/SC

T

Starting at $2,200+

Combined $ Sold *Choice can be made between

girls will earn $10 in Program Credits (PC) or 2025
m Credits for Summer Camp Voucher (SC)

1
Appre

$2,000+ Combined $ Sold $200 sold

Electric Scooter OR *$175 PC/SC

$1,600+ Combined $ Sold
Super Seller Patch & Wildlife World
Zoo GS Event OR *$125 PC/SC

e S

$1,800+ Combined $ Sold
Podcast Equipment Bundle
OR *$150 PC/SC

» Troop Rewards
Troops who sell $1,500+ in Combined Dollars
‘will receive an exclusive Cookie booth selection.
Includes orders placed by 10/27/24
Troops who sell $2,500+ in Combined Dollars
Earn an extra $.02 per package sold in the 2025
Cookie Program. (A credit adjustment will be added
to eBudde at the end of the cookie season, before the
final ACH.) OR $100 Program Credits

arly to a gift card and is a

» Patches
CARE TO

SHARE
y

15+ Nut Donation Items

Participate in a Rally
Care to Share Patch

10+ Magazines Sold
Rally Patch

25+Emails Sent
Super Seller Mags Patch

Online Patch

and Fall Product. Girls
ed fall product items
out products and

gh selling Girl S
may choose Program Credits
and they can be used to pay for a

Online, C

mmer Camp, Service Unit Encampme
SA Destinations and High Awards Pr

it girlscoutsaz.org/program-credits.



Presenter Notes
Presentation Notes
Actions: 
-Add your council’s order card reward images.

Recording: “Girl Scouts can earn theme patches to commemorate the campaign, cute plush that tie-in to the theme and other participant appealing items. Council offered patches and rewards are featured here, online on the M2OS software and on the nut order card, if one is provided.”


2023 2024

Equivalent | Reward
Unit Level| Dollars | Card Level |Difference
15| S 132.15|S 125.00 (57.15)
20| S 176.20 | S 175.00 (51.20)
30/ S 264.30|S 250.00 (514.30)
40/ S 352.40 | S 300.00 ($52.40)
50/ S 440.50 | S 450.00 $9.50
70/ S 616.70 | S 650.00 $33.30
90/ S 79290 | S 750.00 (542.90)
105/ S 925.05 | S 850.00 ($75.05)
130 $1,145.30 | $ 1,000.00 | (S145.30)

33



1.Which of the following ways can participants access the M20S platform?
A.Custom link on council’s website

B.General internet search for “Girl Scouts”

C.Launch email sent to parent/adult email’s address on “go day”

D.Visit M2’s website and click on the company’s link




2. TRUE OR FALSE - Participants have the ability to select which supporters receive an
invitation to order online with girl delivered (customers pay online and the Girl Scout
delivers).




3.TRUE OR FALSE - Girl Scouts earn the personalized avatar patch by creating an
avatar, sending 18+ emails, using the “Share My Site” tool and reaching $300 in total sales.




4.”Share My Site” provides the following tools to Girl Scouts:
A.Texting

B.Facebook posting
C.Posting on X
D.Instagram






Presenter Notes
Presentation Notes
Recording: “So far, the focus has been on the purpose, products and participant experience associated with the Product Program.  Now we will transition to the troop volunteer experience and the tools available to you as you come alongside Girl Scouts through their Girl Scout Leadership experience.”


griscour® () s

» " Announcement

&

To manags the product program this year, pleass set up your account
now. Your usemame will be the email address shown below. Use that

information when you create vour password.

Cnece you log in, create your avatar and visit the "Parent and Adult Email
Campaign" section. Chedk or enter the smail addresses for the Girl
Scouts/parents in your troop so they will receive an emadl with

instructions on how to participate.

Wou will also be able to communicate with troop leaders and accsss
reports and other information for the Girl Scouts in vour troop and all of

the troops in vour ssrvice unit.
Usernames:

Omnce you have created vour password, you can access the sits using this

link or go to gsmuitsandmags.com/admin.

The program will run from 07/02/2024 to 11/28/2024. Please ancourags all
Girl Scouts to participats. It's fun and also a great learning experisnce. I
vou have any questions, contact us online or call 1-800-372-8520. Thank

vou for all that vou do for Girl Scouts.

Thank you,
Girl Scouts of Greater LA



Presenter Notes
Presentation Notes
Recording: “M2OS is a management toolkit that provides you with tools to enable Girl Scouts to do great things.  About a week before the start of the Program or when council gives you access, you will receive an invitation to login to the toolkit.  You will watch a short training video about the details of the M2OS platform. Training now and then training in the platform.  This gives you a great overview of the Product Program today and a troop training video later that will take you through the details of the platform when you are in M2OS. Login and get started to take you through the next step in troop training. Then queue up the Parent/Adult Email Campaign announcing your troop’s participation in the Program and providing parents/adults with a link and instructions on how to participate with their Girl Scouts. Along the way, be sure to create your troop volunteer avatar as well.” 


PARENT/ADULT
EMAIL
CAMPAIGN

Email addresses
uploaded by council

Edit or enter missing
parent/adult emails

Email with instructions
on how to participate
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Parent and Adult Email Campaign

Girl Scouts of Alaska
2022 Omline Nuts, Nut Promise, Paper Nuts and Online Magazines

Show Quick Dashboard Links *

Please add parent/adult email addresses in order for them to receive a link and instructions on how to participate.

Troop: 837 =

First Name Last Name

Alicia Trueadail
Sorrell

Amald

Opened Didn't open Sent ® Delivered

RETURN TO DASHBOARD

VIEW EMAIL ADD CONTACTS

Email Send in Spanish Resend Status Delete

alitruemtast+atagegil@m 5]

jsomall@m2mediagroup. ca

camald @m2mediagroup. o

UPDATE

Status Key

Eounced Queuned for sending



Presenter Notes
Presentation Notes
Recording: “After troops watch the troop training video make sure they queue up the Parent/Adult Email Campaign. Parent/adult email addresses will be uploaded by council, so troops just need to confirm the email addresses are the ones used by parent/adults in the troop and confirm all the Girl Scouts in their troop are listed so they get the email blast at the start of the Program.”
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Alicia True

@ Edit Avatar

0 Vour Patch

[E=] View Troop Photo
[E] change Role

3
Campaigns Launched
Last Year: 0

Avatars created
Last Year: 0

Emails Sent
Last Yaar: 0

3

Participants with 1+ Shares
Last Year: 0

Campaign Setup

B Parent/Adult Email Campaign
f} Default Storefront Video

=] Training Video

ﬁ Video Instructions

Stats: Current Campaign

Sales data is updated every 15-30 minutes.

Manage System Users

= Send messages
¢= Manage Troops and Girl Scouts

2@ Manage Admin Users

Financials and Reporting

E Banking and Payments

Lt Reports

[ ] Troop Summary/Amount Due Report

Product Management
E Paper Order Entry

o Manage Extra Products
[

Rewards and Patches
T Reward Opt-Out

T Rewards

E Personalized Patches



Presenter Notes
Presentation Notes
Recording: “Troop leaders and product program managers can view overall troop stats on the landing page of the volunteer admin site, as well as manage the program. Troops have the ability to send messages to participants within the troop to encourage participation, share Program updates, and thank them at the conclusion of the Program.  Troops also have the ability to edit or enter participant order card items if your council participates with the nut order card.  Rewards and personalized patches that Girl Scouts have earned will appear in the site.   Troops should check to make sure they are correct, make any missing selections of items so rewards can be submitted, and enter addresses where necessary for patches to be fulfilled. Troop level reports are available showing total sales and a break down by channel and product. The Troop Summary Report is a great overview of the key troop financials including troop proceeds and balance due to council.  Banking and Payments provides troops with a view into bank transactions and council payments and gives troops an optional tool to track participant payments if entered by the troop.

When troops login, a troop training video will take them through these tools. Even after the program is over, troop volunteers can login to see reports and banking information throughout the duration of the Girl Scout year.”


TROOPS
REWARDS

Create M2 Avatar, send
parent email blast & have
$1750+ in total combined

troop sales

YOUR NAME

VOLUNTEER

VOLUNTEER



Presenter Notes
Presentation Notes
Actions:
-Update slide verbiage with council’s criteria to earn the volunteer patch.
-Include additional troop rewards offered by council.

Recording: “More specifics for earning the troop rewards are featured here."
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Girl Scouts of Alaska

Alicia True Stats: Current Campaign . )
Service Unit: Bending Birch
@ Edit Avatar

0 Your Patch Magazines
[E Change Role Direct Ship
Nuts

Online Nut

Girl Delivered

2
Campaigns Launched Mut Gard

Last Year: 0

Avatars created

Last Year: 0

$0.00
2 Nut Card
Emails Sent

Last Year: 0

Sales data is updated every 15-30 minutes.
Participants with 1+ Shares

Last Year: 0

Campaign Setup Manage System Users Product Management
¥ Troop Training Video B9 Send messages @ Paper Order Entry
#= Manage Service Unit, Troops & Girl Scouts

Rewards & Patches
*&* Manage Admin Users

@ Personalized Patches
Financials and Reporting

B Banking & Payments
L Reports

I Troop Summary [ Amount Due Report



Presenter Notes
Presentation Notes
Recording: “Service Units can view overall Service Unit stats on the landing page of the volunteer admin site, as well as manage the program. Service Units have the ability to send messages to troops within the Service Unit to encourage participation, share Program updates, and thank them at the conclusion of the Program.  Service Units also have the ability to edit or enter participant order card items if council participates with the nut order card.  Rewards and personalized patches that Girl Scouts have earned will appear in the site. Service Unit level reports are available showing total sales and a break down by channel and product. The Troop Summary Report is a great overview of the key troop financials including troop proceeds and balance due to council.  Banking and Payments provides Service Units with a view into troop bank transactions and council payments.

Even after the program is over, Service Unit volunteers can login to see reports and banking information throughout the duration of the Girl Scout year.”


YOUR NAME

m Wie

VOLUNTEER

M

SERVICE UNIT
REWARDS

Just need to be
entered in the system

mi 4

VOLUNTEER



Presenter Notes
Presentation Notes
Actions:
-Update slide verbiage with council’s criteria to earn the volunteer patch.
-Include additional Service Unit rewards offered by council.

Recording: “More specifics for earning the Service Unit rewards are featured here."


Last day

for parents Last day
to enter for SU to
paper enter
Program orders in orders in SU Nut
begins M20S M20S Deliveries
4 4 4 4 ¢ 4
In-person ?as: day Online Online
paper OF troops orders for store
order card toenter Girl closed for
ends orders in Delivery Direct
M20S for ends Shipped
Girl Scout items

participants



Presenter Notes
Presentation Notes
Actions:
-Update dates to reflect your council’s Fall Product Program timing.

Recording: “Important dates for the Program are found here and can also be found in your troop and/or Service Unit guides and on the council website.”




Presenter Notes
Presentation Notes
Recording:
“1.From the login page, click the Forgot Your Password link. Remember that if you are also a parent, you must log into the participant section to manage your Girl Scout’s account. If you are also the troop/SU manager, you will need to login to the admin site. You can set up each site to use the same login and password for both!
2.The supporter will receive a confirmation email of the order and then another email when the order ships with tracking details.
3.The personalized patch will arrive about 8 to 10 weeks after being sent to the patch company for production.  On the participant dashboard, you will see an ETA date so you can anticipate when your patch should arrive.
4.That’s not a problem! Any Girl Scout who doesn’t know their troop number or see their name, can add themselves to the system. After a participant sets up an account, there will be a brief delay while the council confirms their GSUSA membership. Once that task is completed, council will release the participant from the holding tank and their customers will then have access to make purchases.
5.Because timelines may vary, please have customers inquiring about their online girl delivered items reach out directly to the Girl Scout from whom they purchased for more details.”


Hil
Our friendly customer
gervice repregentativeg are
ready and waiting to answer all of your
Fall Broduct Program questions!

support.gsnutsandmags.com
(800)-372-8520

We’re happy to help!



Presenter Notes
Presentation Notes
Recording: “M2’s Customer Care team is cross-trained to handle support for volunteer/participant and customer inquiries, so direct folks there as needed. Details about delivery of nuts and rewards to troops/participants will be provided closer to the end of the Program.  Next up, be on the lookout for the volunteer launch email before the Program start.”



1.TRUE OR FALSE - For the Parent Adult Email Campaign, you need to confirm the email
addresses are the ones used by parent/adults in your troop and confirm all the Girl Scouts in
your troop are listed so they get the email blast at the start of the program.




2.Which of the following is not a troop responsibility?
A.Review order card orders submitted by parent/Girl Scout
B.Send Parent Adult Email Campaign

C.Create troop volunteer avatar

D.Send emails to customers on behalf of Girl Scout




3.TRUE OR FALSE - As a troop volunteer, they should communicate with the
parents/Girl Scouts through the M20S messaging tool the first week of the program to
encourage participation, at the halfway point for continued motivation and a few days
before the end with final details.






Presenter Notes
Presentation Notes
Actions:
-Update with key council troop and Girl Scout pick up details.

Recording: “Here are details about how you will receive products for your troops.  A few rules of thumb.  Be sure to count the nut and chocolate items carefully before signing the delivery ticket and report any discrepancies immediately.  Prior to distribution to troops, keep the product in a cool, dry location away from animals.  Communicate with troops about where and when their product will be available for pickup. Pre-sort and distribute nut and candy products to your troops as soon as possible using the reports in the M2OS platform. Be sure to practice safety protocols.”
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DELIVERY
T I C KE T S Delivery Tickets

Select your options and print your delivery tickets below:

Troop Tickets by Delivery Site
Delivery Site Type Delivery Site Troop

Print delivery tickets > (st cve. ] > [
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by Service Unit or
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Available for easier
picking and packing
Option to include i a—
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xxxxx



Presenter Notes
Presentation Notes
Recording: “Detailed reports are available under the Reports link in M2OS or through the Delivery Tickets link. This link will become visible to volunteers AFTER the council has submitted the nut/chocolate order to the nut company. Once you can see the link, print delivery tickets for your Service Unit or troops from the platform to make for easier picking and packing but note that the delivery tickets do not include any late/extra product orders. There is an option to include financials by troop. If your council is still conducting online sales after the in-person order taking phase of your program is over, the financial information will not update to represent those online sales. For the most up-to-date troop financial information, please refer to the banking and payment section or the report section of the M2 system.”


M2’S Customer Care team is cross-trained to
handle tech support, volunteer/participant
and customer inquiries

100% customer satisfaction guarantee

Hil
Our friendly customer
gervice repregentativeg are
ready and waiting to angwer all of your
Fall Broduct Program questiong!

support.gsnutsandmags.com
(800)-372-8520

We’re happy to help!


Presenter Notes
Presentation Notes
Recording: “M2’s Customer Care team is cross-trained to handle support for volunteer/participant and customer inquiries, so direct folks there as needed. Thank you for your time and effort with the Product Program.”
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Banking and Payments

Check banking and payments for this campaign.

Service Unit / Troop
Troop Payments - Troop 6512

Troop Deposits

View payments made by this troop to the counil

Girl Scout Payments
View Girl Scout payments for this troop.

Girl Scouts of Alaska
2022 Online Nuts, Nut Promise, Paper Nuts and Online Magazines

Show Quick Dashboard Links

MANAGE ACH
Check/Deposit/Ref# Deposit

No results returned

ADD GIRL S

Click rows to view girl scout payment information. Click the "+" menu to access additional features.

Girl Scout

- Janie Jones

RETURN TO DASHBOARD

Payments Due Troop

50.00 ($15.00)

gil'l SCOI.ItS. @ Media

See financial and other reports for this campaign.

All Sales Magazines Direct Ship Nuts Nut Order Card

Girl Scouts of Alaska
2022 Online Nuts, Nut Promise, Paper Nuts and Online Magazines

Show Quick Dashhoard Links *

8 Online Nuts
Girl Delivered

Special Reports

Troop Summary Report

Campaign and sales information for your troops
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Tatal § Sold
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Total Troop Extras
Troop Proceeds and Bonuses
Amaunt Due Council
Payments Made to Council

Balance Due Council
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Direct Shipped Sales.
Direct Shipped Units
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§0.00 Photos Uploaded
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$0.00 Total Personalized Patches
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e Per-Girl-Average Units
Per-Girl-Average Dollars
Reward Opt Qut

0
$0.00
$0.00

0
$0.00
$0.00

]
$0.00
$0.00

-
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No


Presenter Notes
Presentation Notes
Recording: “Service Unit and troop level reports are available by total sales and product category with the Troop Summary Report being a great overview of key troop financials including troop proceeds and balance due council.  Banking and Payments provides troops with a view into bank transactions and council payments and gives troops an optional tool to track participant payments if entered by the troop.”





Presenter Notes
Presentation Notes
Actions:
-Update with key council troop and Girl Scout pick up details.

Recording: “Here are details about how you will receive rewards for your troops.  A few rules of thumb.  Be sure to count rewards carefully prior to distribution and report any discrepancies immediately. Communicate with troops about where and when their rewards will be available for pickup. Pre-sort and distribute rewards to your troops as soon as possible using the reports in the M2OS platform. Be sure to practice safety protocols.”
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Presenter Notes
Presentation Notes
Recording: “Detailed reports of rewards earned are available under the Reports link in M2OS or through the Delivery Tickets link. Print delivery tickets for your Service Unit or troop from the platform to make for easier picking and packing. The link for delivery tickets will become visible to volunteers after the council’s initial nut order has been submitted to the nut company.”


M2’S Customer Care team is cross-trained to
handle tech support, volunteer/participant
and customer inquiries

100% customer satisfaction guarantee

Hil
Our friendly customer
gervice repregentativeg are
ready and waiting to angwer all of your
Fall Broduct Program questiong!

support.gsnutsandmags.com
(800)-372-8520

We’re happy to help!


Presenter Notes
Presentation Notes
Recording: “M2’s Customer Care team is cross-trained to handle support for volunteer/participant and customer inquiries, so direct folks there as needed. Thank you for your time and effort with the Product Program.”




Presenter Notes
Presentation Notes
Recording: “Thank you for your work with Girl Scouting and your efforts with the Product Program.  We wish you a successful 2024.”
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